
BEFORE THE ARIZONA CORPORATION COMMISSION 

IN THE MATTER OF U S WEST 
COMMUNICATIONS, INC. 'S COMPLIANCE 
WITH 0 271 OF THE 
TELECOMMUNICATIONS ACT OF 1996. 

F= 5 
DOCKET NO. T-O000OA-!f?-02% 

QWEST'S NOTICE OF FILING 

In order to provide the Arizona Corporation Commission with the most current 

issues lists and transcript citations as of the close of the Colorado 271 workshops on 

August 23,2001, Qwest Corporation ("Qwest") submits this Notice of Filing the 

following listed documents: 

1. Impasse Issues for General Terms and Conditions and Maintenance and 

Repair; 

Consensus Issues for General Terms and Conditions; 

Consensus Issues for Maintenance and Repair; 

Consensus Issues for OSS; and 

2. 

3. 

4. 

5 .  Open Issues for CICMP. 
Arizona Corporation Commission 

DOCKETE 

PHX/1222467.1/67817.150 1 



Dated this 7th day of August 2001. 

Qwest Corporation 

1801 California Street, Suite 4900 
Denver, Colorado 80202 
Telephone: (303) 672-5823 

Timothy Berg 
Theresa Dwyer 
FENNEMORE CRAIG, P.C. 
3003 North Central Ave., Suite 2600 
Phoenix, Arizona 85012-2913 

(602) 916-5999 (fax) 
(602) 916-5421 

Attorneys for Qwest Corporation 

ORIGINAL and 10 Copies filed this 
7th day of September, 2001, with: 

Docket Control 
Arizona Corporation Commission 
1200 West Washington 
Phoenix, Arizona 

COPY of the foregoing hand-delivered 
this 7th day of September, 2001, to: 

Maureen A. Scott 
Legal Division 
ARIZONA CORPORATION COMMISSION 
1200 W. Washington St. 
Phoenix, AZ 85007 

Steve Olea, Acting Director 
Utilities Division 
ARIZONA CORPORATION COMMISSION 
1200 W. Washington St. 
Phoenix, AZ 85007 

PHW1222467.1 167817.1 50 2 



Lyn Farmer, Chief Administrative Law Judge 
Hearing Division 
ARIZONA CORPORATION COMMISSION 
1200 W. Washington 
Phoenix, AZ 85007 

Caroline Butler 
Legal Division 
ARIZONA CORPORATION COMMISSION 
1200 W. Washington St. 
Phoenix, AZ 85007 

COPY of the foregoing mailede-mailed 
this 7th day of September, 2001, to: 

Steven H. Kukta 
Eric S .  Heath 
Sprint Communications Company, LP 
1850 Gateway Drive, 7th floor 
San Mateo, CA 94404-2567 

Thomas Campbell 
Lewis & Roca 
40 N. Central Ave. 
Phoenix, AZ 85004 

Joan S .  Burke 
Osborn Maledon, P.A. 
2929 N. Central Ave., 2lSt Floor 
PO Box 36379 
Phoenix, AZ 85067-6379 

Thomas F. Dixon 
Karen L. Clausen 
Worldcom, Inc. 
707 17" Street # 3900 
Denver, CO 80202 

Scott S .  Wakefield 
Residential Utility Consumer Office 
2828 North Central Ave., Suite 1200 
Phoenix, AZ 85004 

Michael M. Grant 
Todd C .  Wiley 
Gallagher & Kennedy 
2575 E. Camelback Rd. 
Phoenix, AZ 85016-9225 

Michael Patten 
Roshka Heyman & DeWulf 
400 North Fifth St., Ste. 1000 
Phoenix, AZ 85004-3906 

PHW1 222467.1/67817.150 3 



Bradley Carroll, Esq. 
Cox Arizona Telcom, LLC 
1550 West Deer Valley Rd. 
Phoenix, AZ 85027 

Daniel Waggoner 
Davis, Wright & Tremaine 
2600 Century Square 
150 1 Fourth Avenue 
Seattle, WA 98 101-1688 

Traci Grundon 
Davis Wright & Tremaine 
1300 S.W. Fifth Avenue 
Portland, OR 97201 

Richard S. Wolters 
Maria Arias-Chapleau 
AT&T Law Department 
1875 Lawrence Street # 1575 
Denver, CO 80202 

David Kauhan 
e.spire Communications, Inc. 
343 W. Manhattan Street 
Santa Fe, NM 87501 

Alaine Miller 
XO Communications, Inc. 
500 108th Ave. NE, Suite 2200 
Bellevue, WA 98004 

Diane Bacon, Legislative Director 
Communications Workers of America 
5818 N. 7th St., Suite 206 
Phoenix, Arizona 85014-581 1 

Philip A. Doherty 
545 South Prospect Street, Suite 22 
Burlington, VT 05401 

W. Hagood Bellinger 
53 12 Trowbridge Drive 
Dunwoody, GA 30338 

Joyce Hundley 
U.S. Dept. of Justice 
Antitrust Division 
1401 H Street, NW, # 8000 
Washington, DC 20530 

Andrew 0. Isar 
Telecommunications Resellers Association 
4312 92nd Ave., NW 
Gig Harbor, WA 98335 

PHW1222467.1/67817.150 4 



Raymond S. Heyman 
Randall H. Warner 
Two Arizona Center 
400 North 5~ Street, Suite 1000 
Phoenix, AZ 85004-3906 

Douglas Hsiao 
Rhythms Links, Inc. 
6933 Revere Parkway 
Englewood, CO 801 12 

Mark Dioguardi 
Tiffany and BOSCO, PA 
500 Dial Tower 
1850 N. Central Avenue 
Phoenix, AZ 85004 

Thomas L. Mumaw 
Snell & Wilmer 
One Arizona Center 
Phoenix, AZ 85004-0001 

Charles Kallenbach 
American Communications Services, Inc. 
13 1 National Business Parkway 
Annapolis Junction, MD 20701 

Patricia Van Midde 
Assistant Vice President 
AT&T 
11 1 West Monroe 
Suite 1201 
Phoenix, AZ 85003 

Gena Doyscher 
Global Crossing Services, Inc. 
1221 Nicollet Mall 
Minneapolis, MN 55403-2420 

Andrea Harris, Senior Manager 
Allegiance Telecom, Inc. of Arizona 
2101 Webster, Ste. 1580 
Oakland, CA 94612 

Gary L. Lane, Esq. 
6902 East lst Street, Suite 201 
Scottsdale, AZ 8525 1 

J. David Tate 
Senior Counsel 
SBC Telecom, Inc. 
5800 Northeast Parkway, Suite 125 
San Antonio, Texas 78249 



M. Andrew Andrade 
Tess Communications, Inc. 
5261 S. Quebec Street Ste. 150 
Greenwood Village, CO 801 11 

K. Megan Doberneck, Esq. 
Covad Communications 
4250 Burton Street 
Santa Clara, CA 95054 

Richard Sampson 
Z-Tel Communications, Inc. 
601 S. Harbour Island, Ste. 220 
Tampa, Florida 33602 
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Issue 
ID # 

CM- 1 

CM-2 

QWEST’S ARIZONA APPLICATION TO PROVIDE IN-REGION 
INTERLATA SERVICE 

Workshop No. 6 
General Terms and Conditions and the BFR Process 

Open Issues on CICMP 
August 23,2001 

ARIZONA DOCKET NUMBER T-00000A-97-0238 

Note: there was not a specific discussion of the Issues because they are going to be 
adddressed thought CICMP itself. The dsicussions of CICMP are found at Colorado 
August 22,2001 PP. 287:9-331:7, August 23,2001 pp. 14:1-113:19; 196:21-265:19 

SGAT 
# 

Party1 
Source 

ATT 

ATT 

Description of Issue 

Clarity and accessibility of Qwest CICMP documents. 
CLECs seek to identify all documents that purport to explain how 
the CICMP process works. Qwest cites Exhibit H and its contents, 
which includes all documentation necessary to utilize the CICMP 
process and how to participate in that process. Documents that 
describe how the CICMP process works are available on the public 
domain, at URL: 

www.awest.com/wholesalelcicmp. 
The website contains sublinks to documents including: 
9 

9 Escalation Process (Exhibit H) 
9 Change Request Prioritization Process 
9 Release Notifications 
Qwest intends to further clarify CICMP documents are to be during 
the course of CICMP proceedings 
Definition and adequacy of Qwest’s escalation and dispute 
resolution process. 
CLECs state that dispute resolution is intertwined with Qwest’s 
escalation process, which is enumerated in CICMP Exhibit H 
(Exhibit 6-Qwest-47). CLECs contend there is no opportunity to 
resolve CICMP-related disputes absent a framework that recognizes 
that disputes, per se, can exist. CLECs argue that if a CLEC 
disagrees with Qwest’s decision on a Change Request, an escalation 
process must be followed involving the Qwest management 
hierarchy. CLECs claim they can only voice their displeasure and 
but have no assurance their issues will be acted upon. CLECs 
contend Qwests proposed escalation process is unduly long (up to 17 
business days, and possibly 30 days in some circumstance). 
CLECs want a dispute resolution process that would be binding on 
all parties involved with CICMP. 
9 CLECs contend there should be an opportunity for CLECs to 

challenge Release Notifications, to the extent they are 
substantial and could adversely impact the CLECs. 
CLECs argue that there should be a mechanism to challenge a 
Systems Change Proposal if there were disagreement and, in 
particular, if Qwest were continues on with the change. 
CLECs want to streamline the escalation process so that only 
one person within Qwest would be responsible, with authority to 
bind the company and make a decision within two business 
days. Disputes would thereafter be resolved by the Arizona 

CICMP Document (Exhibit G), a master document which refers 
to all other CICMP resources. 

9 

9 

Action/ 
Status 

Open 

Due Date 

1 



Issue 1 I D #  

Commission. 
Qwest contends that CICMP matters subject to escalation and 
dispute resolution would, in fact, primarily involve CLEC-provided 
change requests. As such, Qwest release notifications and any other 
process changes would not be subject to escalation and or dispute 
resolution in practical terms. Qwest points out that its procedures 
already incorporate a provision which states that “disputes that 
cannot be resolved within Qwest‘s management structure are to be 
referred to an independent monitor.” 

Does Qwest have all five categories of changes in SBC documents? 

Note: there was not a specific discussion of the Issues because they are going to be 
adddressed thought CICMP itself. The dsicussions of CICMP are found at Colorado 
August 22,2001 pp. 287:9-331:7, August 23,2001 pp. 14:1-113:19; 196:21-265:19 

Open 

SGAT 
# 

Have CLECs had input into the development of the change 
management processes? 

Combined with CM-2. 

CM-3 

CM-4 

CM-5 

CM-6 

open 

Available 
For Future 

E CM- 10 

CM-13 

QWEST’S ARIZONA APPLICATION TO PROVIDE IN-REGION 
INTERLATA SERVICE 

Workshop No. 6 
General Terms and Conditions and the BFR Process 

Open Issues on CICMP 
August 23,2001 

ARIZONA DOCKET NUMBER T-00000A-97-0238 

Party/ 
Source 

ATT 

ATT 

ATT 

ATT 

ATT 
WCom 

ATT 

ATT 

ATT 

ATT 

WCom 

Description of Issue I Status 

Are there performance measurements for change management? I Open 

Is repair a process subject to change management? 1 open 

How frequently are CICMP meetings scheduled? I open 

Are Qwest-generated CRs subject to CICMP? 

What is a proprietary CR? 

When are ED1 draft worksheets available? 

I Use 
I 

WCom not allowed to vote on ED1 CRs. I Open 

Scope of CICMP process 

Due Date 

2 



Issue 
ID# 

CM-14 

CM- 15 

CM- 16 

CM- 17 

CM- 18 

CM- 19 

QWEST’S ARIZONA APPLICATION TO PROVIDE IN-REGION 
INTERLATA SERVICE 

Workshop No. 6 
General Terms and Conditions and the BFR Process 

Open Issues on CICMP 
August 23,2001 

ARIZONA DOCKET NUMBER T-OOOOOA-97-0238 

Note: there was not a specific discussion of the Issues because they are going to be 
adddressed throught CICMP itself. The dsicussions of CICMP are found at Colorado 
August 22,2001 pp. 287:9-331:7, August 23,2001 pp. 14:1-113:19; 196:21-265:19 

Source 7 Description of Issue 

Whether Contents of Exhibit G should be included in SGAT 

Whether Contents of Exhibit H should be included in SGAT 

Distinguishing between issues that warrant consideration in CICMP 
form versus between individual Qwest/CLEC 

~ 

Processes for notification of CLECs and adequacy of process. 

Documents described and as yet unidentified or unknown, which 
include the change request prioritization process and other links. 

Will provisioning intervals be addressed in CICMP? 

3 
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